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Accommodation Volunteer

s+ The assignment:
Accommodation Volunteers will welcome and support the different groups attending the World
Championships at their official accommodation locations, including athletes, media, partners
and members of the organisation. Arrivals, departures, transport, practical information and
unexpected situations... the team will help make everyone’s stay as smooth and comfortable as

possible.

>0

Your role as a Volunteer:

Welcome and guide guests when they arrive at their accommodation

- Provide information about their accommodation and useful information for their stay in

Haute-Savoie or the Paris Region
- Help ensure smooth transport departures from accommodation locations

- Assist with coordinating and keeping track of arrivals and departures

&a This assignment is for you if:

You enjoy welcoming people, providing information and finding solutions! You are organised and
stay calm when unexpected situations arise. You also know how to be discreet and speaking one

or more foreign languages will be a real plus.

© Assignment locations:

Official hotels




Accreditations - Equipments Volunteer

s> The assignment:
Accreditations, uniforms, practical information... For many people taking part in the World
Championships, the Accreditation & Uniform Distribution team will be their very first point of
contact with the event. The team helps make this first step as smooth as possible, ensuring that

everyone receives everything they need before joining the event.

>0

Your role as a Volunteer:

- Welcome all relevant groups at the two Main Accreditation Centres in La Roche-sur-Foron
and Saint-Quentin-en-Yvelines

- Support the smooth operation of the Main Accreditation Centres and help distribute
uniforms and other items to the different groups

- Assist with the distribution of accreditations and uniforms

- At competition sites, help resolve accreditation-related issues

- Provide information and guidance when needed

&a This assignment is for you if:

You are organised, reliable and comfortable using a computer! You enjoy welcoming people,

providing information and interacting with a wide range of people.

© Assignment locations:

Main sites Secondary sites
La Roche-sur-Foron Annecy Morillon
Saint-Quentin-en-Yvelines | Aravis (Thénes - La Clusaz) Rumilly

Chétel Sallanches

Cluses Samoéns

Evian Saint-Pierre-en-Faucigny

Les Gets Vétraz-Monthoux - Annemasse




Anti-doping Volunteer

s+ The assignment:

The Anti-Doping Team assists with the organisation of testing carried out on athletes during the

World Championships. This role requires strict adherence to the procedures that will be provided

to you, to ensure the rigour and confidentiality of the testing.

Your role as a Volunteer:

S

- Approach the athletes selected for testing

- Accompany them to the testing areas

- Follow the procedures that will be communicated to you

- Always remain discreet and never disturb the athletes

- Respect the confidentiality of the information provided to you, particularly regarding

tests that have been carried out and those to come

- Assist the Anti-Doping Team as required

&a This assignment is for you if:

You are reliable, discreet, have good communication skills and are comfortable following a set

plan. You don’t need to be an anti-doping specialist: you will be supported and briefed for your

assignment. You are very comfortable using English, and possibly other languages as well.

© Assignment locations:

Annecy Les Gets

Aravis (Thénes - La Clusaz) | Morillon

Chétel La Roche-sur-Foron
Cluses Rumilly

Evian Saint-Quentin-en-Yvelines

Sallanches

Samoéns
Saint-Pierre-en-Faucigny
Vétraz-Monthoux - Annemasse




Ceremonies Volunteer

s+ The assignment:

Podiums, medal presentations, official ceremonies... The Protocol & Ceremonies team
contributes to some of the most memorable moments of the World Championships. The team

helps prepare these key moments and ensures that each ceremony runs smoothly.

-

* Your role as a Volunteer:

- Help prepare the ceremonies
- Welcome and guide the different people taking part in the ceremonies
- Assist with setting up the various elements required for each ceremony

- Follow the ceremony schedule and instructions provided by the Protocol & Ceremonies
team

&a This assignment is for you if:

You are reliable, punctual and attentive to detail. You enjoy moments when everything needs to

be perfectly coordinated and know how to stay calm and focused right up to the very last second!

© Assignment locations:

Annecy Les Gets Sallanches

Aravis (Thénes - La Clusaz) Morillon Samoéns

Chétel La Roche-sur-Foron Saint-Pierre-en-Faucigny
Cluses Rumilly Vétraz-Monthoux - Annemasse

Evian Saint-Quentin-en-Yvelines




Competition aera Volunteer

s+ The assignment:

Right at the heart of the action and working closely with the athletes, the volunteers stationed
around the competition area help to set up and ensure the smooth running of the venues where

the events take place. In this way, they play a direct part in ensuring the races run smoothly.

Your role as a Volunteer:

S

- Help set up and prepare the competition area: from the start to the finish

- Ensure that the various areas are ready for the events and remain accessible throughout
the competitions

- Welcome and assist athletes in the vicinity of the competition areas

- Support the sports team as required during the events

&a This assignment is for you if:

We can count on you without a doubt! You’re reliable, resourceful and place great importance on
sticking to the agreed plans. You stay calm when the unexpected happens and quickly grasp

what’s expected of you.

© Assignment locations:

Annecy Les Gets Sallanches

Aravis (Thénes - La Clusaz) Morillon Samoéns

Chétel La Roche-sur-Foron Saint-Pierre-en-Faucigny
Cluses Rumilly Vétraz-Monthoux - Annemasse

Evian Saint-Quentin-en-Yvelines




Competition management Volunteer

s+ The assignment:

Behind the scenes at the events, Competition Management Volunteers support the sports teams

to ensure the races run smoothly. From managing access and equipment to providing sporting

information and handling radio communications... Their roles are varied and essential to the

smooth running of the competition.

>0

Your role as a Volunteer:

- Help to control access to areas reserved for the competition

- Assist stewards and competition officials as required

- Help to inspect equipment alongside officials

- Assist with the management and movement of vehicles associated with the competition

- Help to relay sporting information

- Distribute, collect and help to monitor radios

&a This assignment is for you if:

You know how to keep a low profile and respect the athletes’ privacy, even when you’re right up

close to them. You quickly grasp what’s expected of you and you’re someone the team can really

rely on.

© Assignment locations:

Annecy Les Gets

Aravis (Thénes - La Clusaz) | Morillon

Chétel La Roche-sur-Foron
Cluses Rumilly

Saint-Quentin-en-Yvelines

Evian

Sallanches

Samoéns
Saint-Pierre-en-Faucigny
Vétraz-Monthoux - Annemasse




Course safety Volunteer

s+ The assignment:

Right at the heart of the action and working closely with the riders, marshals play a vital role in
ensuring the smooth running of the events. Before and during the races, they help to set up and

secure the courses to guarantee the best possible conditions for the athletes and the public.

Your role as a Volunteer:

S

- Help set up certain courses before the events

- Help ensure the course is safe and report any issues

- Keep the course clear and passable before and whilst the runners are on it

- Contribute to the overall safety of the events by managing the public and footfall near

the courses

&a This assignment is for you if:

Do you want to experience the events from the inside and be right at the heart of the action? You
are alert, quick to react and confident in ensuring the public follows instructions calmly,
diplomatically and firmly when general safety is at stake. Please note that a French driving
licence is compulsory for this role on events taking place on public roads. Previous experience as

a marshal would be a real bonus!

© Assignment locations:

Annecy Les Gets Sallanches
Aravis (Thénes - La Clusaz) Morillon Samoéns
Chétel Rumilly




Driver Volunteer

s+ The assignment:
Behind the wheel of the organisation’s vehicles, Transport Volunteers will transport accredited
persons between the different event sites. An assignment on the roads of Haute-Savoie or the

Paris Region, with direct contact with the different groups involved in the event!

>0

Your role as a Volunteer:

Pick up accredited persons according to the planned schedule

- Drive them between the different event sites and accommodation locations

- Welcome passengers and ensure they have a smooth and comfortable journey
- Follow the routes and schedules set out in the transport plan

- Always drive safely and responsibly, ensuring a pleasant journey for all road users

&a This assignment is for you if:

You know how to drive safely and enjoy being behind the wheel. You are punctual and welcoming
and always put safety first. A valid category B driving licence is essential for this assignment.

Good knowledge of the local area will be a real plus!

© Assignment locations:

All venues in Haute-Savoie or the Paris Region




Environmental awareness Volunteer

s> The assignment:

The World Championships Organising Committee is committed to limiting the event’s impact and
raising awareness among all audiences of social and environmental issues, including waste
sorting. The Environmental Awareness team helps turn these commitments into concrete actions

across the different event sites.

Your role as a Volunteer:

S

- Help set up sustainability awareness initiatives

- Raise awareness among different audiences of good waste-sorting practices through
activities and interactions

- Support waste-sorting and waste-reduction initiatives in busy areas

- Encourage fellow Volunteers to become ambassadors for these initiatives when

interacting with the public

&a This assignment is for you if:

Environmental and social issues matter to you and you want to help turn these commitments into
concrete actions during the World Championships. You enjoy interacting with people, raising
awareness and sharing useful information, and you know how to explain things clearly to

encourage positive changes for the common good.

© Assignment locations:

Annecy Morillon Sallanches

Aravis (Thénes - La Clusaz) | La Roche-sur-Foron Samoéns

Chétel Rumilly Saint-Pierre-en-Faucigny
Cluses Saint-Quentin-en-Yvelines Vétraz-Monthoux - Annemasse

Les Gets




Hospitality Volunteer

s+ The assignment:

The Hospitality team welcomes World Championships guests in the dedicated hospitality areas.
The goal: to roll out the red carpet for them! From welcoming and guiding guests to providing
those little extra touches, Volunteers will be there to help them enjoy the World Championships
in the best possible conditions.

Your role as a Volunteer:

S

- Welcome and guide guests when they arrive

- Provide information about the areas and services available to them

- Help welcome guests and ensure hospitality areas remain welcoming and well organised
- Depending on the needs, assist with food and beverage services provided to guests

- Respond to guests’ requests and liaise with the relevant teams when necessary

- Help organise the flow around official merchandise stores

sa This assignment is for you if:

Tu as I'aeil partout et le sens du détail : un espace VIP impeccable, une petite attention pour un.e
invité.e, rien ne t'échappe ! Tu aimes accueillir, prendre soin des autres et tu es a l'aise avec

l’anglais.

© Assignment locations:

Annecy Les Gets Sallanches

Aravis (Thénes - La Clusaz) Morillon Samoéns

Chétel La Roche-sur-Foron Saint-Pierre-en-Faucigny
Cluses Rumilly Vétraz-Monthoux - Annemasse

Evian Saint-Quentin-en-Yvelines




Media Volunteer

s+ The assignment:

Journalists, photographers, videographers and other media representatives will be covering the
World Championships from across the different competition sites. The Media team will welcome
and support them throughout the event, helping them access the dedicated areas, services and
information they need to follow the competitions and tell the story of the World Championships
in the best possible conditions.

% Your role as a Volunteer:

Welcome and guide accredited media representatives

Provide information about the areas and services available to them

Help keep dedicated media areas welcoming, organised and ready for use

Support the Media team during competitions, depending on the needs

&a This assignment is for you if:

You are curious, responsive and comfortable interacting with people from all over the world, with
a good command of English and French. You also know how to be discreet when the situation

requires it.

© Assignment locations:

Annecy Evian Saint-Quentin-en-Yvelines
Annecy CLM Les Gets Sallanches

Aravis (Thénes - La Clusaz) | Morillon Samoéns

Chétel La Roche-sur-Foron Saint-Pierre-en-Faucigny

Cluses Rumilly Vétraz-Monthoux - Annemasse




Meet and greet Volunteer

s+ The assignment:

The Meet & Greet Volunteer welcomes the different accredited groups attending the World
Championships as soon as they arrive in Haute-Savoie or the Paris Region: athletes, officials,
VIPs, members of the organisation and more. The team is there from the moment they arrive in

France to welcome them, guide them and help them reach their next destination!

Your role as a Volunteer:

S

Welcome accredited persons when they arrive at the train station or airport

- Provide information and guide them towards the appropriate transport options (shuttles,

public transport, taxis, etc.)
- Assist them if they have any questions or encounter any difficulties

- Liaise with other teams within the organisation when necessary

&a This assignment is for you if:

You feel comfortable approaching and interacting with people, enjoy providing information and

know how to handle unexpected situations. Speaking French or other languages will be a real

plus for this assignment!

© Assignment locations:

Annecy
Genéve




Partners Volunteer

s+ The assignment:

The Partners team supports World Championships partners throughout the event. Volunteers
help welcome and guide them across the different sites. They also contribute to setting up and
supporting the activities organised by event partners at official venues.

Your role as a Volunteer:

S

- Welcome and guide partners at the different sites

- Help them find and access their dedicated areas

- Assist with the set-up and smooth delivery of partner activations

- Answer initial questions and liaise with the Partners team when necessary

&a This assignment is for you if:

You are comfortable interacting with others, responsive and always ready to find a solution. You

enjoy varied assignments and interacting with a wide range of people.

© Assignment locations:

Annecy Les Gets

Aravis (Thénes - La Clusaz) Morillon

Chétel La Roche-sur-Foron
Cluses Rumilly

Evian Saint-Quentin-en-Yvelines

Sallanches

Samoéns
Saint-Pierre-en-Faucigny
Vétraz-Monthoux - Annemasse




Services for athletes Volunteer

s+ The assignment:

Working closely with the competitors, the Athlete Services Volunteers will be on hand before,
during and after the events to make things easier for them and meet their needs. From the
welcome area at the start, through to the team zones and refreshment stations, they will play a

direct part in shaping the competitors’ experience during the World Championships.

>0

Your role as a Volunteer:

- Welcome participants in mass-start events and help with the distribution of race numbers
- Help manage the areas reserved for teams

- Welcome and guide athletes in the starting pens

- Assist with refreshments and technical support

- Help with the logistics of the various athlete areas

- Meet the logistical needs of athletes throughout the events

&a This assignment is for you if:

You have a welcoming manner and get on well with others; you are available and attentive to
people’s needs. You are also able to exercise discretion and respect the athletes’ personal space

and need for concentration. Knowledge of English or other languages would be a big plus.

© Assignment locations:

Annecy Les Gets Sallanches

Aravis (Thénes - La Clusaz) Morillon Samoéns

Chétel La Roche-sur-Foron Saint-Pierre-en-Faucigny
Cluses Rumilly Vétraz-Monthoux - Annemasse

Evian Saint-Quentin-en-Yvelines




Spectator services - Team leader

s+ The assignment:

As the first faces of the World Championships for many spectators, Spectator Services Volunteers
will be present throughout the competition sites to welcome, inform and guide the public. As a

Team Leader, you will support a team of Volunteers and be their main point of contact on site

throughout their assignment.

S

Your role as a Volunteer:

Welcome and brief your team before the assignment begins

- Assign Volunteers to their different positions

- Make sure everyone has the right information

- Answer questions and help find solutions when unexpected situations arise

- Liaise with the site coordinators when necessary

&a This assignment is for you if:

You enjoy bringing a group together, taking initiative and finding solutions when things do not

go as planned. Previous experience coordinating a team or as a Volunteer will be a real plus!

© Assignment locations:

Annecy Morillon Sallanches

Aravis (Thénes - La Clusaz) | La Roche-sur-Foron Samoéns

Chétel Rumilly Saint-Pierre-en-Faucigny
Cluses Saint-Quentin-en-Yvelines Vétraz-Monthoux - Annemasse

Les Gets




Spectator services and accessibility Volunteer

s> The assignment:

As some of the first faces of the World Championships, Spectator Services & Accessibility

Volunteers will be present throughout the competition sites to welcome, inform and guide

spectators, with particular attention to persons with disabilities or specific needs.

Your role as a Volunteer:

S

- Welcome, inform and guide spectators

- Help them find the different areas and services available on site

- Support persons with disabilities or specific needs throughout the site

- Help ensure spectators can move around the site smoothly

- Answer questions or guide spectators to the appropriate contact when necessary

&a This assignment is for you if:

You enjoy interacting with the public, providing information and helping others. You are patient,

attentive to others and know how to keep smiling even when the site gets busy!

© Assignment locations:

Annecy Les Gets

Aravis (Thénes - La Clusaz) Morillon

Chétel La Roche-sur-Foron
Cluses Rumilly

Evian Saint-Quentin-en-Yvelines

Sallanches

Samoéns
Saint-Pierre-en-Faucigny
Vétraz-Monthoux - Annemasse




Sports presentation Volunteer

s+ The assignment:

Atmosphere, entertainment, mascot... The Sports Presentation Volunteers will be at the heart of
the entertainment at the World Championships! Working alongside the Sports Presentation
team, they will help bring the various highlights of the competitions to life and create a great

atmosphere amongst the spectators.

>0

Your role as a Volunteer:

- Support the Sports Presentation team in preparing and running events
- Accompany the mascot on their travels and during public appearances
- Help organise the various highlights surrounding the competitions

- Ensure that events run smoothly

&a This assignment is for you if:

You’re bursting with energy, you love the atmosphere and the crowds at major events, and you’re
not afraid to be right in the thick of things! You’re also quick on your feet and keep a close eye on

how the day unfolds so you can be in the right place at the right time.

© Assignment locations:

Annecy Les Gets Sallanches

Aravis (Thénes - La Clusaz) Morillon Samoéns

Chétel La Roche-sur-Foron Saint-Pierre-en-Faucigny
Cluses Rumilly Vétraz-Monthoux - Annemasse

Evian Saint-Quentin-en-Yvelines




Ticketing Volunteer

s+ The assignment:

For many spectators, the Ticketing team will be one of their first points of contact with the World
Championships. Its goal: to help spectators access the venue smoothly, assist with ticket checks

and provide first-level support if they encounter an issue with their ticket.

>0

Your role as a Volunteer:

Welcome and guide spectators as they arrive at the venue

Assist spectators with presenting and checking their tickets before entry

Provide first-level assistance with common ticketing questions or issues

Direct spectators to the appropriate contact point when an issue requires additional

assistance

&a This assignment is for you if:

You enjoy interacting with the public, feel comfortable providing information and guidance, and

keep smiling even during the busiest periods!

© Assignment locations:

Annecy La Roche-sur-Foron Saint-Pierre-en-Faucigny
Cluses Saint-Quentin-en-Yvelines Vétraz-Monthoux - Annemasse
Evian Sallanches




Timekeeping Volunteer

s+ The assignment:

At World Championships, every second counts! Working alongside specialist teams, the Timing

Volunteers help ensure the smooth running of the system used to track and measure the athletes’

top-level performances.

>V

Your role as a Volunteer:

- Help set up and prepare the timing equipment

- Assist the specialist teams before and during the events

- Help carry out the checks required to ensure the equipment is working properly

- Report any issues efficiently

&a This assignment is for you if:

You are meticulous, focused and comfortable following a clear plan. An interest in technology,

figures, electronic equipment or timekeeping would be an advantage, although you will be

supported in your role.

© Assignment locations:

Annecy Les Gets

Aravis (Thénes - La Clusaz) | Morillon

Chétel La Roche-sur-Foron
Cluses Rumilly

Saint-Quentin-en-Yvelines

Evian

Sallanches

Samoéns
Saint-Pierre-en-Faucigny
Vétraz-Monthoux - Annemasse




Transport Volunteer

s+ The assignment:
The Transport team helps accredited persons arrive at and move between the different World
Championships sites. Volunteers will be present in designated drop-off and parking areas to

welcome, guide and assist accredited persons throughout their arrival and departure.

>0

Your role as a Volunteer:

- Welcome and guide accredited persons when they arrive at the sites

- Provide information in designated drop-off and parking areas

- Help keep these areas organised and ensure smooth movement

- Assist accredited persons, including those with reduced mobility, when moving around
the site if needed

- Help ensure smooth departures from the sites after the competitions

&a This assignment is for you if:

You are comfortable interacting with others, know how to find solutions when issues arise and
can be firm when the situation requires it. You are efficient and organised, and enjoy helping

make arrivals and departures as smooth as possible for accredited persons.

© Assignment locations:

Annecy Les Gets Sallanches

Aravis (Thénes - La Clusaz) | Morillon Samoéns

Chétel La Roche-sur-Foron Saint-Pierre-en-Faucigny
Cluses Rumilly Vétraz-Monthoux - Annemasse

Evian Saint-Quentin-en-Yvelines




Volunteer management Volunteer

s+ The assignment:

The Volunteer Management team has one goal: to take great care of our Volunteers and make
sure they have an unforgettable experience during the World Championships! Welcome,
information, meals, special touches, activities and key moments... the team will be there every

day to support Volunteers and bring the Volunteer community to life throughout the event.

Your role as a Volunteer:

S

Welcome and guide Volunteers when they arrive

- Answer their questions and support them throughout their assignment
- Depending on the needs, help organise meal services for Volunteers

- Assist with the distribution of equipment and useful information

- Help organise activities and key moments for the Volunteer community

- Help create a welcoming and lively atmosphere in the dedicated Volunteer areas

&a This assignment is for you if:

You enjoy interacting with people, helping others and finding solutions. You are a good listener

and want to contribute directly to creating a great experience for your fellow Volunteers.

© Assignment locations:

Annecy Les Gets Sallanches

Aravis (Thénes - La Clusaz) | Morillon Samoéns

Chétel La Roche-sur-Foron Saint-Pierre-en-Faucigny
Cluses Rumilly Vétraz-Monthoux - Annemasse

Evian Saint-Quentin-en-Yvelines




